
Risk Solutions
Combining Expertise and Experience to Tackle 

Complex Healthcare Challenges



The MedPro Group advantage

Peace of mind

• A Berkshire Hathaway company
• Pure consent provision
• Unsurpassed financial strength ratings of A++ (A.M. Best) and AA+ (Standard 

& Poor's)

Expertise
• 90% trial win rate; 80% of claims closed without payment
• Over half a million claims handled since 1899
• Experienced leadership team

Choice

• Unique insurance solutions across the healthcare spectrum
• Comprehensive coverage in all 50 states and Washington, DC, and insurance 

solutions and products for international partners
• Claims-made, Occurrence, and Convert to Occurrence® coverage options
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Three goals for supporting MedPro insureds
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Risk reduction Educate insureds about risk identification and mitigation strategies to prevent adverse 
outcomes, improve quality of care, and decrease liability exposure

Quality 
improvement Use sophisticated data analysis techniques to identify high-risk areas and practices 

and develop education and solutions that drive quality improvement

Collaboration Collaborate with insureds to enhance patient safety, engagement, and satisfaction

Our focus

Strengthening clinical 
programs

Leveraging extensive 
data

Developing helpful risk 
education & resources

Emphasizing 
achievable goals & 

solutions



Unsurpassed expertise, unmatched service
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“The positive attitude and helpful approach was what impressed our team the most.”

“I want to thank you for all the advice you have given me over the years. You have been an 
unbelievable resource who has kept our clinic out of hot water.” 

“We really appreciate you putting together such a great in-service on such short notice. It was well 
received in both facilities.”

“Thank you for a first-class customer service experience. I will keep you updated on our progress.” 

“I really appreciate the time and consideration you and MedPro put into helping our organization with 
this continuing education session.”



MedPro advantage: consulting

5* The availability of onsite services varies by policyholder. Please contact the Risk Solutions team for more information about availability and fees, if applicable.

Timely and dependable phone and email consultations

Targeted risk services to address insureds’ specific and 
unique patient safety and risk management needs

Detailed risk assessments focusing on specific clinical 
areas and core risk concerns

Benchmarking data, identification of improvement 
opportunities, and development of focused solutions

Risk program facilitation and gap analyses

Comprehensive risk management mentoring program

Onsite and remote customized education programs* 



MedPro advantage: consulting
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MedPro’s senior risk solutions 
consultants help insureds 

proactively meet risk 
challenges every day. Our 
dedicated consultants have 

vast knowledge and expertise 
in developing, executing, and 

evaluating enterprise risk 
management strategies.



MedPro advantage: publications
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Articles

Case studies

Checklists

Guidelines

Booklets

A “safety first” philosophy 

MedPro believes that a strong foundation of 
risk management and patient safety knowledge 
can make an extraordinary difference in the 
lives of healthcare providers, patients, and 
families. That’s why the majority of our safety 
and risk content is widely available to anyone 
who is committed to high-quality care and 
continuous improvement. Visit our website at 
www.medpro.com/dynamic-risk-tools to access 
our free resources.

Reference manual

Risk Management Review

Risk Q&A

Risk Resources

Risk Tips

http://www.medpro.com/dynamic-risk-tools


MedPro advantage: data analyses
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MedPro Group’s partnership with Candello, a 
division of the Risk Management Foundation of 
the Harvard Medical Institutions, allows us to 

perform detailed claims data analyses, develop 
topic- and specialty-specific resources, and offer 

a variety of benchmarking capabilities across 
specialties, topics, and practice settings.



MedPro advantage: online resources

Tools & resources

Educational opportunities

Consulting information

Videos

Breach Solutions

Education

• Materials and resources to educate followers 
about prevalent and emerging healthcare risks

Awareness

• Information about current trends related to 
patient safety and risk management

Promotion

• Promotion of new resources and educational 
opportunities

Find us online at 
www.medpro.com/dynamic-risk-tools

Follow MedPro on LinkedIn and Twitter 
(@MedProProtector)
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https://www.medpro.com/dynamic-risk-tools


MedPro advantage: education

* The availability of onsite programs varies by policyholder. Please contact the Risk Solutions team for more information about availability and fees, if applicable. 

MedPro Group is accredited by the 
Accreditation Council for Continuing Medical 
Education (ACCME) to provide continuing 
medical education for physicians.

MedPro Group is accredited as a provider of 
nursing continuing professional development 
by the American Nurses Credentialing 
Center’s Commission on Accreditation. 

MedPro Group
Nationally Approved PACE Program
Provider for FAGD/MAGD credit.
Approval does not imply acceptance by
any regulatory authority or AGD endorsement.
October 1, 2022 to September 30, 2025
Provider ID# 218784

Safety- and risk-
focused on-demand 

courses
Customized onsite 

programs*

Online and self-study 
risk courses

Specialty-specific 
education



Learn more about Risk Solutions

Have you visited www.medpro.com/dynamic-
risk-tools to view Risk Solutions resources and 
access your account?

Do we have your email address?

Are you following us on LinkedIn and Twitter?

Are you taking advantage of our free 
on-demand programs?

Are you aware of your options for risk 
education?
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https://www.medpro.com/dynamic-risk-tools
https://www.linkedin.com/company/medpro-group/
https://twitter.com/MedProProtector
https://www.medpro.com/ce-webinars
https://www.medpro.com/continuing-education
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